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Overview

 Community outreach 

program geared at 

creating a face-to-

face dialog between 

residents and the City.

 Neighborhoods 

included Cypress Point 

Loop, Clay Street and 

Birchwood Lane, 

Oregon Street, Village 

Green Drive, Oak 

Street, Granite Street, 

and Grant, Walnut, 

and Cherry Streets.

44

65
residents took 

the survey 

online or on 

paper. 

residents 

answered 

the door. 

7
teams of 

Councilors 

and staff.



Demographics
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Age Range of Survey Takers

59%32%

9%

Gender Female

Male
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Not to

Answer



City Services

Percentage Rated at Good or Higher

Ashland Fiber Network (AFN) 51%

City Parks 88%

Electric Utility 79%

Fire & Rescue 94%

Police & Public Safety 91%

Street Maintenance 31%

Water & Energy Audits 42%

Water Quality 95%

Utility Billing 54%



City Hall Proposed Sites
How do you feel about the proposed City Hall sites?
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Emergency Situations

23%

23%
35%

19%
Very Confident

Confident

Somewhat

Confident

Not At All

Confident

How confident are you 

that you would be 

prepared for an 

emergency situation 

(e.g. wildfire, 

flooding, etc.)?



Climate and Energy Action

71%

29%

Yes No

Are you aware that the City has a 

Climate and Energy Action Plan 

(CEAP)?

Is your household taking steps to conserve or 
reduce its energy consumption?

78%

20%

2%

Yes Occasionally No



For complete results go to…

ashland.or.us/outreach


